
Terms and Conditions 
 

1. General 

 
1.1. Aroma Research website and application (the “Apps”) are operated and 

maintained by Eurasian Export Group, LLC, private company no. EIN: 26-2977346 

(the “Company”). 

 

1.2. The Apps operate on the Internet, serving a virtual store for the various 

products distributed by the Company to the Internet users (the “Users”). 

 

1.3. We recommend you read the Terms carefully, since by visiting or using 

the Apps you consent to and approve the Terms. The provisions of these 

Terms apply to every use you make of the Apps. 

 

1.4. If you do not agree with the Terms, all, or some of which, you are hereby 

requested to not make any use of the Company Apps. 

 

1.5. The Company retains the right to update the Terms from time to time in its 

sole discretion without the need to provide any prior notice. The customer will 

have no argument or claim against the Company for such amendments, 

malfunctions that may occur while performing updates or repairs. 

 

1.6. Any information and/or display in the Company Apps, including graphics, 

design, trademarks, logos (“Intellectual Property”), are the sole property of the 

Company. By use of the App, the Company is not granting any ownership or 

license to its Intellectual Property. Without the prior written consent of the 

Company it is prohibited to copy, duplicate, distribute, publish or otherwise use the 

contents in the Apps in any manner. 

 

1.7. The Company retains the right not to allow access to or any action in the 

Apps to a person violating the provisions of these Terms or making inappropriate 

use of the Apps or any content in them. 

 



1.8. The Company will not be held liable and will not bear any direct, indirect or 

consequential damage caused by use of the product other than according to the 

instructions. 

 

1.9.  The use of the Apps is intended solely for private and personal 

purposes. 

 

1.10. Copy, public display or use of the contents published in the Apps for any 

commercial or other purpose except personal and private use is prohibited. This 

prohibition includes copy, public display or use of content from the Apps in other 

websites, electronic publications of any kind, software, computer applications, 

mobile telephony and communication, radio, television, print or other media 

without the Company’s prior written consent. 

 

 

1.11. The Apps offer products with verbal descriptions, photos and/or videos 

for demonstration purposes only. 

 

1.12. We clarify that the Company's products do not replace medical products 

and consultation with a medical professional, and are not pharmaceutical drugs, 

medical devices, medical advice and/or recommendation. 

 
1.13. For more information, contact our customer’s service via 

email at aromaresearch2020@gmail.com. 

 
 

2. Registration in the Apps 

 

2.1. In order to place an order and ensure a delivery process it is 

mandatory to register. 

2.2. The Company is not responsible for the accuracy and 

correctness of the information provided by the User during 

registration. 
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3. Purchasing and ordering products  

 

3.1. Online store prices include all taxes. Payment is accepted in rubles by 

bank transfer, using electronic means of payment at the ordering time. 

 

3.2. Any person above the age of 18 may order products on the Apps. 

3.3. The ability to order a product is available provided only for 

registered Users. In order to order Company products, you must go 

through a registration process, by entering your personal 

information and paying for the product delivery (sample of essential 

oil) by credit card. 

3.4. In case the ordered product is provided for free (sample or for a 

promotion), the user pays for the delivery. 

3.5. When ordering a product, the User commits to pay for the delivery 

of the selected product according to the prices of the selected 

delivery method. In the case of collection, the delivery fee will not be 

charged. 

3.6. Product shipping costs are calculated in the shopping cart at 

checkout, depending on destination and may vary from time to time. 

The company reserves the right to change its selected delivery 

services and/or the prices for the delivery services. Please note the 

calculated shipping costs before confirming your order. 

3.7. By placing an order, the User automatically agrees to the shipping 

fee. 

3.8. After receiving payment confirmation, order confirmation is sent to 

the User’s email with the relevant order information, including order 

number, customer information and order details and serves as a 

confirmation that the order was received by the Company. 

3.9. If the Company cannot process the order, it will delete the order and 

will not charge fee from the credit card specified by the User, or will 

make a full refund. 



3.10. For the Company to provide the User with the ordered products, the 

order must be completed and received by the Company in a proper 

and orderly manner, contain all the information that is necessary to 

deliver the products and receive payment for delivery. The company 

considers it appropriate to inform, that certain reasons beyond the 

control of the Company, may be the cause of failures and problems 

in receiving and processing an order by the Company.  

3.11. In case of mistake or error in the description, photo, price or any 

other detail of the product, the Company may cancel your order free 

of charge. Orders will only be canceled in case of an exceptional 

error. The Company makes every effort to make sure such mistakes 

are rare. 

3.12. Providing wrong details when making an order will  cancel the 

obligation of the Company that the purchased products are 

supplied or delivered to you. 

3.13. The User must make sure that he has provided correct and up-

to-date information. If the order is returned to the Company due 

to an error in the specified by the user information, the Company 

has the right to charge the User for delivery and processing 

fees. 

3.14. The order can be paid by credit card. Once the product is 

selected and confirmed, a secure window will open to process 

your payment facilitated by the card processor, and you will then 

need to enter your payment details. At the time of payment, the 

processing will occur on a secure page via a processing system 

that has international certification. This means that your 

confidential information such as card details, will not arrive to the 

online store, and nobody will be able to view or obtain this data.  

Standard information protection is provided for payment 

processing, that is applied by the Visa and MasterCard systems, 

the Payment Card Industry Data Security Standard (PCI DSS) 

that ensures safe processing of the holder's bank card details. 

The technology that is being used to transfer information 



guarantees safety of all transactions via bank cards, using 

protocols Transport Layer Security (TLS)  and verified by Visa, 

Secure Card, and closed bank systems, that have a high degree 

of protection. In case of returns, the funds will return to the same 

card or method that was used in the original transaction.  

3.15. The right of ownership and risk of and to the product is transferred from 

the Company to the Customer at the time of the transfer of the product to 

the logistics company, and is confirmed by the receipt and delivery 

certificate. 

4. Product supply 

 

4.1. The Company may update the process and delivery fee from time to 

time without notice. The effective price with respect to ordering 

products is the price posted on the Apps when the order process is 

complete. 

4.2. The Company guarantees shipping within 7 business days. The 

actual delivery time depends on the delivery method, chosen by the 

User and the delivery service. 

 

4.3. Following purchase, the User will receive a tracking number for the 
delivery company by email. 

 

4.4. In case of choosing “collecting”, the delivery fee will not be charged. 

4.5. At the time of receiving the product from the logistics company, the user 

must inspect the merchandise received to ensure it accurately matches 

the order, the quantity, variety and completeness of the declared 

products and that there are no apparent defects or imperfections in the 

product and in the packaging, presence of stains.  If there are no claims 

with regards to the received product, the user must sign an order supply 

form, or any equivalent form that will be supplied by the courier. This 

signing of these documents will constitute agreement that the goods 

have been received, and that there are no claims with regards to the 

quality/quantity/product type received, and that the Company has fulfilled 



its full obligation with regards to processing the order. 

 

 
 

5. Transaction cancellation and return policy 
 

5.1. The user has no right to cancel a transaction from the moment 

they receive a document that contains information about the 

processing of the transaction, or from the moment of delivery; 

the latest between the two. 

 

5.2. In order to cancel a transaction, the user must send a written 

request to the email of the Company 

(aromasearch2020@gmail.com), and the message must include 

the entire information pertaining to the order. 

 

5.3. The Company enables refunds if a user used his credit card, 

and can present an original receipt for the order made. 

 

5.4. Refunds can be carried out only if the product was not provided, 

at the fault of the logistics company. The refund will be 

processed to the same credit card that was used to make the 

original order to make the payment. A refund to other payment 

methods not used in the original purchase will not be permitted. 

 

 

6. Maintaining information confidentiality and privacy protection 
 

6.1. Ordering products requires that you provide personal information in 

the Apps, including credit card information. The information will only 

be used for the purpose of completing the order and the Company 

undertakes not to make any use of such information, including selling 

your information, without your consent, except where required under 

law or to prevent misuse. 

6.2. The clearance page in the Apps is secured with high-level encryption 
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and uses SSL PCI Level 1 standard to ensure protection of our 

customers’ privacy and private information. 

6.3. More information about the Company’s privacy protection policy is 
available on Privacy Policy page. 

 

 

7. Applicable Law and Jurisdiction 
 

7.1. The laws of United States of America alone shall govern Terms. 

7.2. Any argument or dispute of any kind arising resulting from the use of 

the Company Apps will be resolved in the courts of United States of 

America only. 

7.3. For the avoidance of doubt, consent to the Terms constitutes 

irrevocable consent to the jurisdiction and governing law and to the 

exclusive venue as noted above, as well as to automatic revocation of 

any other proceeding anywhere else, and in general. 

7.4. These Terms will also apply where ownership of the Apps is 

transferred to another or managed elsewhere, unless modified by the 

Company management with a prior notice. 

 

 

 

 


