
Terms and Conditions 

1. General: 

1.1. When the language of these Terms and Conditions (the “Terms”), the 

Company website and application uses the singular masculine form it is 

done for convenience only and refers to both genders and the plural form. 

1.2. Aroma Research website and application (the “Apps”) are operated and 

maintained by Aroma Club Ltd., private company no. 511996100 (the 

“Company”). 

1.3. The Apps operate on the Internet, serving a virtual store for the various 

products distributed by the Company to the Internet users and Company 

approved distributors. 

1.4. The provisions of these Terms apply to every use you make of the Apps 

and form the legal ground for any litigation between you and the Company 

or anyone on its behalf. We recommend you read the Terms carefully, 

since by visiting or using the Apps you consent to and approve the Terms. 

1.5. The customer represents that he has read and agrees to these Terms, and 

that he or anyone on his behalf will have no argument or claim against the 

Company or anyone on its behalf except arguments related to violation of 

an undertaking on the part of the Company or anyone on its behalf under 

these Terms. It is stressed that merely performing an action on the website 

constitutes absolute, final and irrevocable statement of the customer that 

he has read, understood and agreed to the provisions of these Terms.  

1.6. If you do not agree with the Terms, all or some of which, you are hereby 

requested to not make any use of the Company Apps. 

1.7. The Company retains the right to update the Terms from time to time in its 

sole discretion without the need to provide any prior notice. These Terms 

will be binding once posted in the Company Apps, and the customer will 

have no argument or claim against the Company for such amendments, 

malfunctions that may occur while performing updates or repairs. 

1.8.  Any information and/or display in the Company Apps, including 

graphics, design, trademarks, logos, are the sole property of the Company. 

Without the prior written consent of the Company it is prohibited to copy, 

duplicate, distribute, publish or otherwise use the contents in the Apps in 

any manner.  



1.9. The Company retains the right not to allow access to or any action in the 

Apps to a person violating the provisions of these Terms or making 

inappropriate use of the Apps or any content in them. 

1.10. The Company will not be held liable and will not bear any direct, indirect 

or consequential damage suffered by the customer or third parties 

including financial damage caused by use of the product other than 

according to the instructions. 

1.11. For the avoidance of doubt, it is clarified that there may be difference in 

Apps usage through a website adjusted to tablet and/or mobile devices, 

and using the site on a laptop and/or PC. 

1.12. For more information, contact our customer’s service via email at 

aromaresearch2020@gmail.com. 

 

2. Website use and customer warranty: 

2.1 A customer registering to Aroma Research Apps is automatically 

registered also as a member of Aroma Club, with the full details 

listed in Section 1.2 above.  

2.2 The customer’s registration to the Company Apps constitutes his 

representation that he is not registered as a member of the Doterra 

Marketing Ltd. customers club.  (Hereinafter, “Doterra”).  

2.3 Where the Company discovers that the customer was indeed listed 

with Doterra while he was registered as a member in the Company 

Apps he would have to bear a fine of $1,000 to the Company, as 

liquidated damages, without proof of damage for the Company. 

2.4 Using the Apps is designated for private and personal purposes 

only. It is clarified that the activity in the Apps is for private and 

personal purposes only. 

2.5 Copy, public display or use of the contents published in the Apps 

for any commercial or other purpose except personal and private 

use is prohibited. This prohibition includes copy, public display or 

use of content from the Apps in other websites, electronic 

publications of any kind, software, computer applications, mobile 

telephony and communication, radio, television, print or another 

media without the Company’s prior written consent. 



2.6 The customer undertakes to register to Doterra website as detailed 

in Section 3.4 below. 

 

3. Participation in the Company study: 

3.1.Each participant of the study should sign of his own free will a 

study participation consent form and send it to the Company via 

email aromaresearch2020@gmail.com. The participant should also 

verify the study participation consent form was received by the 

Company no later than 2 business days after delivery.  

3.2.Due to Covid-19 pandemic, the physical meetings planned during 

the process - all or some of which - will take place over Zoom 

application according to instructions from the Ministry of Health. 

3.3.The Company sends the research participants sufficient oil for the 

entire study process. 

3.4.Where the customer fails to register to Doterra website after the 

end of the study process, the Company or anyone on its behalf 

may delete the customer’s user account to that he is blocked from 

accessing Apps content.  

3.5.To assist and respond to the study participants the Company 

undertakes a representative’s response over chat within one 

business day except Saturdays and holidays. 

 

4. Purchasing and ordering products and services: 

4.1. Prices in the Apps include VAT. 

4.2. Any person above the age of 18 holding a valid credit card cleared by one 

of the credit card companies duly operating in Israel may purchase and 

order products on the Apps. 

4.3. In order to make, purchase and order the Company products, you must 

choose the desired products and add them to the shopping cart by clicking 

“add to cart.”  

4.4. After every order you may view details of the selected products in your 

shopping cart. You may add or remove products from the cart and change 

their quantities.  



4.5. Once the product selection process is done, complete the order by entering 

your personal information and concluding the order process. After the 

order is sent a purchase confirmation will appear on the screen and you 

will receive an email confirming receipt of your order. It is stressed and 

clarified that only order confirmation sent to the customer’s email with the 

relevant order information, including order number, customer information 

and order details constitutes confirmation that the order was received by 

the Company. As long as the credit card company’s confirmation was not 

obtained and order confirmation was not sent, the order will be ineffective. 

Note that records of the Company’s data process computer of the actions 

performed on the site will serve prima facie evidence that such actions are 

correct. 

4.6. The Apps offer products for sale accompanied with a verbal description 

and/or photos meant for demonstration only. The price in Shekels 

(including VAT) is presented next to every item. 

4.7. Although the Company indicates products’ availability in stock, it is still 

possible that products will be unavailable. At the same time, the Company 

will utilize its best efforts to keep you updated in such event and where 

possible, offer an alternative product. The cost of the alternative product 

may not be identical to the one you wished to purchase. However, where 

the Company is unable to contact you or receive your reply within 

reasonable time the missing product will be removed from the order 

without suggesting or receiving an alternative from the Company. 

4.8. According to your choices indicated above the details of your order 

including total payment will be updated. Where the Company is 

completely unable to supply your order it will delete it and refrain from 

charging the credit card entered by you.  

4.9. For the Company to provide you the products you ordered the order must 

be received by the Company in a proper and orderly manner, containing 

all information required to deliver the products and charge you for 

them. The Company deems it fit to note that certain reasons outside the 

Company’s control may cause disruptions and problems in receipt and 

process of your order by the Company. 



4.10. In case of mistake or error in the description, photo, price or any other 

detail of the product or service, the Company may cancel your order free 

of charge. Orders will only be canceled in case an exceptional error. The 

Company makes every effort to make sure such mistakes are rare. 

4.11. the Company or anyone on its behalf may notify the customer that the sale 

is completely or partially canceled and the customer will not be charged in 

the following cases: (i) where causes or events outside the Company’s 

control fully or partially delay or prevent sale of the products or services 

(hereinafter collectively, the “Products”) of any kind, in any way, or the 

supply of Products displayed on the Apps on the scheduled dates; (ii) in 

case of computer or telephony or other means of communication 

malfunctions damage the completion of any form of the purchase process; 

(iii) where due to hostilities or any force majeure the purchase or supply 

process of the Products is denied or harmed in any way; or (iv) where the 

tax or other charges rates applicable to the Products are changed between 

the date of posting the product or service for sale and the planned supply 

date according to their terms of purchase.  

4.12. Providing wrong details when making the order will deny the Company 

the guarantee that the purchased products are supplied or delivered to you.  

4.13. Where the product you ordered are returned to the Company due to an 

error in the information you provided you will be charged by the Company 

delivery and processing fee; please make sure to fill in accurate and 

current information.  

4.14. Where the Company provided the option for self pickup of the product 

you wish to purchase you may call to schedule a time and arrive at the 

Company warehouse to receive the product ordered. 

4.15. To clarify, the Company products do not replace medical products and the 

indications noted on the Company products should not replace consulting 

with a healthcare professional and do not constitute healthcare advice.  

4.16. The Company retains its right to limit, ban or cancel orders and purchases 

which appear to be, by their characteristics (as inspected by the Company) 

part of a series of orders and purchases not for private and personal use. 

 

5. Product supply 



5.1. The Company may update the process and delivery fee from time to time. The 

effective price with respect to ordering products is the price posted on the Apps 

when the order process is complete. 

5.2. The Company warrants delivery within 7 business days. 

5.3. Following purchase you will receive a tracking number for the delivery company. 

 

6. Maintaining information confidentiality and privacy protection 

6.1. Ordering products requires that you provide personal information in the Apps, 

including credit card information. The information will only be used for the 

purpose of completing the order and the Company undertakes not to make any use 

of such information without your consent, except where required under law or to 

prevent misuse.  

6.2. The clearance page in the Apps is secured with high-level encryption and uses 

SSL PCI Level 1 standard to ensure protection of our customers’ privacy and 

private information.  

6.3. Click here to read more about the Company’s privacy protection policy. 

 

7. Transaction cancellation and return policy 

7.1. In Israel, the Company operates under the policy of the Consumer Protection Law 

(Transaction Cancellation) 5771-2010. Where the provisions of this Section 

contradict the provisions of the Law, the provisions of the Law shall supersede. 

However, for you information, possibly, certain countries where the Company 

operates have no consumer protection laws.  

7.2. The consumer has a right to cancel the transaction within 14 days from receipt of 

the product or the transaction information document, the later of those.  

7.3. In cases of transaction cancellation not due to defect or non-conformity of the 

product and the transaction information document, cancellation fee of the lower of 

5% or 100 Shekels will be charged to the customer. In cases of transaction 

cancellation due to defect or non-conformity of the product and the transaction 

information document, no cancellation fee will be charged. 

7.4. To return or replace a product, contact the Company with a written notice at 

aromaresearch2020@gmail.com. The notice should include the order information 

to resolve the claim and receive return approval. You must verify the email was 

received by the Company no later than two business days from delivery. 



7.5. The Company allows refund provided that the person returning the product is the 

buyer, paid for it with a credit card in his possession or from his personal account 

with the Company (for distributors only), and has the original credit receipt sent 

to him upon purchase. 

7.6. Refund will only take place once the product is back with the Company and found 

whole and impeccable. Refund will take place through the credit card with which 

the customer paid or to his personal account with the Company (for distributors 

only) and not through any other card or account, after deduction of delivery and 

processing fee. 

 

8. Applicable Law and Jurisdiction 

8.1. The laws of the Russian Federation alone shall govern Terms. 

8.2. Any argument or dispute of any kind arising resulting of the use of the Company 

Apps will be resolved in the courts of the Russian Federation only, and 

jurisdiction is granted to the Central District in the Russian Federation and the 

competent courts in the District of Moscow in the Russian Federation only.  

8.3. For the avoidance of doubt, consent to the Terms constitutes irrevocable consent 

to the jurisdiction and governing law and to the exclusive venue as noted above, 

as well as to automatic revocation of any other proceeding anywhere else, and in 

general.  

8.4. These Terms will also apply where ownership of the Apps is transferred to 

another or managed elsewhere, unless modified by the Company management 

with a prior notice. 

 


